
Busylight UC™ for Microsoft Lync

PRESENCE & CALL ALERT

Never miss a call on Lync
Busylight UC rings/flashes at incoming calls on Lync. 

Why? Many computers have no speakers connected and if users are 
not wearing their headset they do not hear the ringing. 

Silence the ringtones
Mute the ringtone and use silent flashes at incoming calls on Lync. 
 
Why? To avoid noisy ringtones in open-plan offices. And to be able to  
determine the call from a distance.
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Bring presence to the office
Busylight UC displays the current presence state in Lync with the 
colours red, yellow, green and purple.

Why? To avoid interruptions by making colleagues in the office aware 
of the Lync presence states, especially “Busy” and “Do Not Disturb”.PRESENCE
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Busylight UC™ for Microsoft Lync

PRODUCT SPECIFICATIONS

www.busylight.com

System requirements •	 Microsoft Lync 2010 or Microsoft Lync 2013
•	 Windows XP SP3, Vista, Windows 7 or Windows 8
•	 .NET 4.0 framework

Application software 1.	 Mass deployment: The software can be mass deployed 
using the .msi file.

2.	 Single users: A single user can also install the software 
on their PC. 

Download software at www.busylight.com/support/lync. 

Lamp colours Busylight UC supports the colours of Microsoft Lync, and 
adds extra colours to complete the solution: 

•	 Red: Busy
•	 Pulsing red: Busy in a call
•	 Purple: Do Not Disturb
•	 Yellow: Away 
•	 Green: Available

Please note: These colours can be customised.

Ringtones Busylight UC has 8 different ringtones. These include  
traditional telephone ringing as well as melodies tailored 
for the office.

Speaker and ringtones are built into the device to avoid  
conflicts with the PC’s audio settings.

Power Powered via the USB data cable. No need for external 
power supply.


